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Annual Report 2003 : Provincial Waterworks Authority /s s
A Public Water utility in the heart of the Thai people ﬁ

PWA Caretaker Governor Message

A nother great step was made by PWA last year in upgrading our operational and service standards
in the sector of drinking water supply for Thai people in both urban cities and remote rural
communities. This proves our determination to establish ourselves as a true “water utility for people” in that not

only “piped” water but “hearted” water from our staff is also rendered to our customers.

As a part of PWA, our staff are very proud to play the role of a “socially commercial organization” with
capability to fulfill the ever-increasing demand for potable water. Our staff in all the 227 waterworks across the
country have adopted new attitudes towards our customers in line with a private business style in which every
customer is regarded as a “very important customer”. We continued to improve our product and were able to
declare 13 more waterworks with safe water from taps, making a total number of 46 waterworks with such safe
water at the end of 2003. Several investment projects were implemented to speed up accessibility to clean water

supply by Thai people, leading to their better health and living standards.

——— In 2003, under administration of the former governor (Dr. Wanchai Ghooprasert), PWA ww_

@ . ~ more profit than that in the preceding year,-desf)iti unchanged tariffs, 1 0 management ——_ ®
— i, il - -

1
l".

0% O ¥p.8-11 11 06/10/2004, 10:32



| T T T | @ [T [ 710 ||

.

$190UUS:90 2546 nsUs:U ouninia
I (us:UnluuwwognonAn ansa: Mo

nwunahunoiuus:un
Tudona
NMisUs:Unhaoaunionn

.........

—‘ ‘ K3 06/10/2004, 9:43 ‘



